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One of the key emerging trends
for internal communicatorsis
the importance of developing a
multichannel strategy.

Marketing campaigns have already leveraged the benefits of using a
multichannel approach to reach their external audiences as consumers
move from channel to channel in their daily lives. Just like consumers, your
employees are also moving between devices and platforms as they go about
their work.

Sending out internal
A Multichannel approach communications through

can achieve a

multiple channels can help
3 70/ guarantee delivery and
o boost engagement.

HIGHER RESPONSE RATE It also allows you to
e : measure the success of
gle-channel campaign. .
(Optimove) different content across

all your channels.
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There are three reasons why internal communicators should adopt a
multichannel approach when planning their campaigns:

Reason 1
Different comms channels suit different
types of employees.

For example, remote workers often prefer to receive company information
and messaging via an employee app so they can access the content without
having to log onto a computer. This makes it easier for those working in non-
desk based roles, particularly in industries such as hospitality, manufacturing,
or logistics.

Reason 2

Different messaging works better in certain
comms channels.

Important business announcements and new policy changes need to be
shared to employees’ individually so using email makes the most sense.

While a message from the CEO can be shared as a video via an employee app
or intranet.

Reason 3
Using multiple channels for the same
campaign ensures engagement.

Make sure your communications reach your employees by using different
channels. It's important to tailor the content to suit each channel - for
example you can add more content to a post on an employee intranet as it's
easier to read longer articles on a desktop compared to

an employee app.

The four main communication channels for an
internal audience are an employee intranet, social
platforms, employee app and internal email.
There are different benefits of using each.

Find out why you should add them to your internal
comms plan.
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New Process for PTO Requests

In just a few weeks we'l be implementing a new
way for you to submit PTO requests! Starting on
October 15t you'l be able to do it all right /¢« in
our company intranet.

Heads up: This coming week our office building in
Dallas is having the locks changed! We will all be
receiving new keys and turning in the old ones.
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An employee intranet is used for knowledge sharing across
What i-t iS large groups of employees. Different teams can use a
company intranet and create their own hub to share relevant
documents, articles, charts, etc.

o Upload documents and knowledge sharing content
o Upload different content types such as video and polls

Benefits .

Set as the homepage on company internet browsers so
employees can easily spot new articles

e Measure the success of your comms using key metrics

Use an employee intranet when sharing important
When to use . ploy gmp

information, content and knowledge across teams.
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oy o Social platforms for internal communications include
What I't IS Microsoft 365, Teams, Slack and Yammer. They offer direct,
secure messaging functionality between your employees.

+ Create as many groups or channels as needed, or
communicate directly with individual employees

Beneflts e Upload new content instantly and send real-time messages

e Push notifications ensure employees get notified
straightaway with any new company or team information

Social platforms are great to use when communicating with
different teams in your organisation, or when providing quick

updates. While long-form content does not work well on
When to use these platforms, they can be used to notify employees of new
articles or posts on other channels.




How to Create the Most Effective Multichannel Internal Comms Strategy

< Back Employee Handbook

Our company culture

U
=5

We win as a team!

Our team-oriented company culture describes, how
we work together, conquer challenges and grow

together.
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News Contacts Chat SharePoint

oy o An employee app can be downloaded on a personal or
What It IS company owned device and acts like a mobile-optimised
intranet with blog, news articles, video and chat functionality.

e Chat functionality lets you speak directly with individual
employees privately

« An employee app is easy-to-access and connects using
mobile data so can be used almost anywhere, which is ideal
for reaching remote employees such as lorry drivers.

Benefits

o Push notifications can alert employees about key updates,
messages or when they are mentioned in communications

+ Video and interactive content can be hosted on an employee
app to help keep employee engagement rates high

o Easily measure the success of your communications

Use an employee app when you're sharing communications
for your entire workforce as it is one of the best ways to

When to use ensure they all receive the message. It is also the best to use
for different types of multimedia content, such as video.
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July 31, 2021

Monthly Update

Check out our new office in Columbus,
OH.

We are pleased to announce that ACME's
newly completed Columbus office has
officially been handed over by our
contractor. Check it out!

How would you rate our new Columbus
campus?
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Internal emails are emails sent from centralised teams.

What i-t iS Internal communicators can use email builders to create
beautifully designed communications like that of which you
would expect from an external marketing campaign.

« Segment content depending on your audience to keep
employees engaged with relevant information and prevent
sending irrelevant content that could lead to digital overload

o Share pulse surveys to get regular feedback from employees
throughout the year, and around specific communications

Benefits

o Easily measure the success of your emails with open and
click through rates

e Schedule regular communications, such as an employee
newsletter, to keep employees updated and inspired every
week / month

Internal emails are great to send when you want to target
a specific group of employees with tailored content. This
channel is also great for important company updates

When to use or for providing instructions. That's because emails are
automatically saved in the employees’ inbox, so they can
easily refer to it at a later date.
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How to Write a Convincing
Business Case and Get

C-Suite Buy-Inis¢d (&[],

Discover how to start discussion with key
different stakeholders in your business
including Finance, IT and Legal &
Compliance teams.

/-

Download our guide [l
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https://insights.staffbase.com/mf/whitepaper/get-csuite-buy-in-for-ic-tech
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