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1) https://www2.deloitte.com/uk/en/pages/consumer-industrial-products/articles/the-con-
nected-worker.html
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2) https://pdpsolutions.com/manufacturing-executives-1-fear-communica-
tion-with-plant-floor-workers
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4) https://www.nam.org/manufacturers-survey-reveals-current-industry-impact-of-covid-19
-7411/?stream=series-press-releases
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5) https://www.forbes.com/sites/theyec/2021/07/05/why-the-need-for-crisis-
communications-is-on-the-rise/?sh=415ff00e4c69
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6) https.//www.forbes.com/sites/scholleybubenik/2019/01/24/new-collar-workers-who-are-they-and-
how-are-they-contributing-to-our-labor-shortage/?sh=5cb0521b2c2f
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7) https://www2.deloitte.com/content/dam/Deloitte/global/Documents/About-Deloitte/

deloitte-2019-millennial-survey.pdf
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8) https://www.manufacturing.net/labor/article/13228819/how-to-reduce-turnover-and-im-
prove-productivity-on-the-manufacturing-floor
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9) https://engagemetrics.com/manufacturing-executives-1-fear-communica-
tion-plant-floor-workers
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10)
https://financesonline.com/digital-transformation-statistics/#:~:text=65%25%200f%20the %20
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